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                        for Aviation Safety Program Mangers
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BULLETIN TITLE:         METHODS of ACCEPTANCE for

                        MECHANIC/IA REFRESHER COURSE     

EFFECTIVE DATE:         04-01-01

TRACKING NUMBER: 



APPLICABILITY:

-----------------------------------------------------------------

1. PURPOSE.  This bulletin revises the requirements for Regional Aviation Safety Program Manager (RSPM) for airworthiness on how to conduct the review and acceptance of Inspection Authorization (IA) refresher training “acceptable to the Administrator” for the purposes of IA Renewal under part 65, section 65.93 (a)(4) of the Federal Aviation Regulations.

2. BACKGROUND.

a. Mechanics with an IA who wish to use training to renew their IA under section 65.93(a)(4) must present evidence of “acceptable” training received during the month of March at their local Flight Standards District Office (FSDO) or International Field Office (IFO). 

b. HBAW 95-3A established the first policy on “accepting” IA renewal training to meet section 65.93(a)(4). The Handbook bulletin was incorporated into Change 12 of 8300-10, Chapter 27 Renew of Inspection authorization in December 1999.

c. Headquarters has received complaints of lack of standardization from IA who have received FAA “accepted training” in a different FAA Region or FSDO and was not allowed to renew their Inspection Authorization under section 65.93(a)(4) by their local FSDO inspectors. We have also received complaints that combinations of “accepted training” courses totaling 8 hours or more were not accepted for IA renewal and some of the FAA “accepted courses” were a commercial for individual products and not training. 

3. ACTION:  Each Flight Standards Regional Aviation Safety Program manager for airworthiness (RASPM A/W), is granted the authority to review, accept, or reject IA renewal training based on meeting the established guidelines. The “accepted” training course could be for a one-time, one hour, IA renewal course or it could be a full eight + hours IA renewal program that is scheduled to be given at many locations nation-wide. 

To meet section 65.93(a)(4) the eight-hour IA renewal program, any combination of regulatory and/or maintenance training is acceptable. The appropriate RASPM A/W will maintain and keep current a file of all training they have reviewed and found acceptable.  The list of acceptable courses shall be made available to any person upon request. The RASPM A/W and the Training Provider responsibility, limitations and guidelines are as follows:  

4.  RASPM Airworthiness: Responsibilities and Limitations:

a. The RASPM A/W is responsible to evaluate only those training programs from applicants that reside within the region’s geographic boundaries. 

b. For those regions without a RASPM A/W the National Resource Specialist (NRS) for the Aviation Safety Program Airworthiness will assign an ASPM A/W from that region to evaluate the training program, after obtaining concurrence from that region’s Flight Standards Division Manager. 

d. RASPM A/W will reject IA renewal training programs that promote/sell a product. 

e. The RASPM A/W can accept courses that focus on Human Factors or Professionalism for IA renewal training, but this kind of human factors training will be limited to a maximum of 2 hours out of the required 8 hours for IA renewal.

f. The RASPM A/W will accept IA renewal technical training that is directly related to maintenance, inspection, repair or alternation of aircraft, engines, propellers. Technical training is defined as training which addresses the subject areas spelled out in Appendix B. C, and D of Part 147. Eight hours of technical training is acceptable for IA renewal.

g. The RASPM A/W will accept only those courses in the Federal Aviation Regulations  that deal with maintenance, certification, inspection, and record-keeping rules and/or policy Eight hours of this kind of regulatory training is also acceptable for IA renewal.

h. The appropriate RASPM A/W will maintain and keep current a list of all training they 

      have reviewed and found acceptable.  The list of acceptable courses shall be made 

      available to any person upon request. 

i. RASPM A/W will only accept renewal-training courses of no less than 50 minutes long to meet the intent of section 65.93 (a)(4). 

j. FAA will accept maintenance technical training conducted by a manufacturer, or his authorized representative, on his TC, STC, TSO, or PMA product is considered “acceptable to the Administrator,” and is in compliance with this policy without further showing. The IA, at renewal time, will only need to show proof (certificate of attendance or copy of employee training record) that he/she has successfully passed the manufacturer’s course.

k. RASPM A/W will not accept manufacturers/air carrier training designed for pilots such as an overview of system(s) operation for IA renewal.

l. Air Carrier training which is technical in nature may be found acceptable if it meets the content requirements in Appendix B, C, and D of Part 147. However,                     

Familiarization courses such as maintenance employee orientation training on air carrier aircraft that deals with a majority of non-technical subjects such as company procedures, cleaning of aircraft, manuals, etc. will not be acceptable for IA renewal.

m. RASPM A/W will submit any new or unconventional ways of providing IA renewal training (e.g. CBI, Satellite Internet, training, etc.) to the National Aviation Safety Program manager for airworthiness for review, and evaluation.

n. RASPM A/W and local FSDOs will accept IA refresher training that has been 

       reviewed and accepted by other regional RASPM A/W for IA renewal.

o. Presentations given by senior FAA Headquarter and Regional managers and staff will be considered “acceptable” without further showing if the presentation is at least 50 

      minutes in length.

p. RASPM A/W will maintain and keep current a list of all training they 

      have reviewed and found acceptable.  The list of acceptable courses shall be made 

      available to any person upon request.

5.  APPLICATION PROCESS AND COURSE REVIEW:
The applicant who desires his IA renewal course “accepted” by the FAA, will submit a letter of request for course review, along with an outline of the course to the RASPM A/W located in the region where the applicant is located. 

NOTE: Applicants should allow 30 days for this review /acceptance process to take place.
6.  Letter of Request:

The letter of request should contain the name/address/ telephone number of the person or organization requesting FAA acceptance of their course and following additional information: 

a. Brief description of the course (technical or regulatory) and stated goals and   

objectives   


b.   Length of the course in hours and whether it will be presented locally or nationally

c. Location and date for each course(s) presentation if known in advance.

d. Instructor(s) name, address, experience, telephone number and affiliation if any.

e. Statement that instruction material/course content will be revised in a timely manner, and the applicant assumes full responsibility for the accuracy of the course material.

f. .Course outline, showing major subject(s) areas covered, technical or regulatory references used, copies of test(s) if applicable, and sample of visual aids if applicable. 

            g    Statement that the list of attendees for each course given will be kept for at least two 

                  years after the date the training was given. This list will be made available to any 

                  FAA FSDO office upon request.

 h    Statement that the local FSDO office will be notified of the date, time, and location  

      thirty days prior to the date the IA renewal course is to be presented.  Notification can 

      be given by letter/fax/internet or by phone of the time, date, and location of the IA 

      renewal presentation.

            i    A statement in which the training organization allows at no charge, a maximum of 

                  three Flight Standards Airworthiness Inspector admission to any session being 

                  presented under the requirements of this bulletin.  In addition, one inspector must be 

                  provided with a copy of any materials that the normal attendees of the training would 

                  receive. It is not the responsibility of Flight Standards Airworthiness Inspectors 

                  attending in official capacity to endorse or provide a certificate of training to the 

                  course attendees. Inspectors should report any negative findings to the appropriate 

                  RASPM A/W for appropriate action.  

j. Provide a sample of the list of attendance and a certificate of training or similar document showing the name of the course, name of attendee, course identification number assigned by the RASMP A/W, expiration date, description of the course content, date of attendance, length of training, course instructor name and affiliation. 

7. Successful Review: Upon successful review of the course material,  RASPM A/W will   notify the applicant in writing that they have an acceptable training course, assign a number to the course(s)using the following format: 

a. Regional identifier (e.g. AWP.)

b. Date in month and year(00/00) 

c. 4 digit course number ID, 

d. Number of course hours.

                                                      Example: AWP/0100/0045/2

      The applicant shall also be advised that a copy of the letter of acceptance shall be available 

      at each training session for inspection by the students and the FAA. The letter will also state 

      that the course will remain “accepted” for IA renewal for a period of 24 calendar months 

      from the date of the letter.  In addition each RASPM A/W will keep a copy of the “accepted” 

      organization training material and application on file for future reference for two years. Once 

      a course has been accepted, the RSPM will contact the data base manager and supply him or    

      her the information that is identified in appendix :

8. Training Provider Duties and Responsibilities: The training provider must:
a. Maintain course subjects/training materials at a current status at all times. 

b. Perform all training in accordance to the course that was submitted, accepted and kept on file with FAA.

c. The training provider can change or revise their course by using two methods: 

1. Changes: are minor updates, alterations, and deletions, which constitutes less than 10% or 5 minutes for each hour of the original course material. No more than two changes are permitted to each hour of the original course material.  The training provider does not have to notify the RASPM A/W of the changes made to the course. 

2. Revisions: are major rewrites to the original course material that exceed 10 minutes for each hour of the original course material. Revisions include changing course subjects, instructors, subtracting or adding of course materials not in the original course. The training provider must submit the revision to the RASPM A/W for review and acceptance at least 30 days prior to giving the training. When the RASPM A/W has accepted the revision another letter of acceptance will be issued with a new 24 calendar month effective date. 

d. Initial course acceptance is effective for a 24 calendar month period.  At the end of the 24 calendar month period, the training provider must provide the appropriate RASPM A/W with a statement reapplying for course acceptance.  If the training provider does not provide this statement they will be removed from the list of acceptable courses.

9. Notification of Poor Performance: If the regional SPM is notified in writing by the local FSDO inspector that a training organization is conducting courses in which the material presented is not as described in the course outline or out-dated, or the performance of the instructor(s) is poor, the RSPM will take the following actions; 

a. Notify the training provider who conducted course and asked for an explanation of 

      the inspector’s finding.

b. If discrepancies are found the RASPM A/W will first temporality suspend the course  from the list of accepted courses. Next the RASPM A/W will determine the cause of the problem(s) and institute solutions such as requiring changes or revisions to the course or requiring a new instructor(s) until the course meets the requirements of section 65,93(a)(4).

c. If a less than adequate response is received, or the training provider refuses to make all of the required changes to the course then the RSPM shall notify the training 

      provider by certified mail that the FAA is no longer accepting the provider’s course

      effective on the date the certified letter is received. (see appendix A) The organization or 

      individual may appeal the RSPM decision to revoke the training program to the 

      National Aviation Safety  Program Airworthiness manager in Washington for final 

      review.
      

10. REQUESTS FOR RECONSIDERATION:

After review of an accepted course, and a final determination is made by the appropriate RASPM A/W that the IA renewal course was unacceptable it will be removed from the list of acceptable training courses.  Once that action has been taken the training provider may request reconsideration of the decision for removal in writing, 

             National Resources Specialist (NRS) for General/Sport Aviation, Airworthiness, 


 AFS-800, 

             800 Independence Ave. S.W.

            Washington DC 20591 

The NRS will make the final decision on the request for reconsideration. The decision will be forwarded to the training provider directly from the NRS with a copy to the RSPM.  The NRS’s final decision may affirm, modify, or reverse the initial decision.

11.
INQUIRIES.  This SOP was developed by Flight Standards General Aviation Operations and Commercial Division, AFS-800.  Questions or comments concerning this SOP should be directed to AFS-800, Bill O’Brien at (202) 267-3796.

 APPENDIX A:
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Federal Aviation Administration
Western Pacific Region 

Sacramento Flight Standards District Office  

6650 Belleau Wood Lane


Sacramento, CA 95822

(916) 422-0272 x 254 

Fax: (916)422-0462                                                                                          

July 17, 2000

Mr. Keith J. Applegate

Structures Engineer

Service Engineering

H.G. Incorporated

355 Lakewood Blvd. 

Long Beach, CA  90846

Dear Mr. Applegate 
:

The FAA is pleased to notify you that your training program that you have submitted for Inspection renewal titled: “Corrosion Prevention and Control Seminar,” (8 Hours),  has been reviewed. As of this date, the material submitted meets the requirements of Federal Aviation Regulation (FAR) Section 65.93(a)(4) for Inspection Authorization. Your assigned program identification number is AWP/0200/0015/2. Your course will remain on the FAA’s active list of accepted IA Renewal courses for a period of 24 calendar months.

As a training provider of an FAA accepted course you must:

1. Keep the course material current, and complete as it was submitted.

2. Maintain a list of attendees for a period of not less than two years.  This list will be made 

      available to any FAA office upon request.

3. Allow Flight Standards Inspectors to monitor any session being presented under this letter of 

      acceptance.  In addition, you shall provide a single copy of any materials the normal 

      attendees of the refresher training would receive if requested by the FAA.

4. You can change or revise your course by using two methods: 

a. Changes: are minor updates, alterations, and deletions, which constitutes less than 10% or 5 minutes for each hour of the original course material. No more than two changes are permitted for each hour of the original course material.  The training provider does not have to notify the RASPM A/W of the changes made to the course. 

b. Revisions: are major rewrites to the original course material that exceed 10 minutes for each hour of the original course material. Revisions include changing course subjects, instructors, subtracting or adding of course materials not in the original course. The training provider must submit the revision to the RASPM A/W for review and acceptance at least 30 days prior to giving the training. When the RASPM A/W has accepted the revision another letter of acceptance will be issued with a new 24 calendar month effective date. 

5. Initial course acceptance is effective for a 24 calendar month period.  At the end of the 24 calendar month period, you must provide the appropriate RASPM A/W with a statement reapplying for course acceptance.  If you do not provide this statement at least 30 days prior to the end of the 24 month period, your course will be removed from the list of acceptable courses.

6.  Display a copy of this letter at each presentation for student and FAA review.

As a presenter of a FAA accepted IA training course you will be expected to comply with the guidance contained in Change 1 to Aviation Safety Program Managers Handbook (FAA Order 8740-1D Appendix 4, and Aviation Safety Inspectors Handbook for this letter to remain valid. The above referenced material is enclosed with this letter. In addition, your course(s) will be subject to FAA review. If in the FAA inspector’s judgement your course does not meet FAA guidelines you will be notified. 

Again congratulations and thank you for your interest in aviation training.  Should you have further questions, contact this office at (916) 422-0272 ext. 254.

Sincerely,

Donald R. Green

Regional Safety Program Manager (RSPM)
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Federal Aviation Administration
Western Pacific Region       

Sacramento Flight Standards District Office  

6650 Belleau Wood Lane


Sacramento, CA 95822

(916) 422-0272 x 254 

Fax: (916)422-0462                                                                                          

Mr. Patrick Poteen

61 Indecision Highway

Riverside, CA. 92504

Dear Mr. Poteen

Regrettably the training materials you submitted for Inspection Authorization (IA) Refresher

Training titled; “Rewiring the Jetstar EGT System” (2 hours) has been reviewed by me and found not to meet the requirements of section 65.93(a)(4) or the policy found in FAA Order 8740.1D Appendix 4 Change 1. (copy attached) 

Your course content contained over 80% of marketing or commercial advertisement of the STC EGT product rather than in depth maintenance training we had hoped for. In addition your assigned instructor has no presentation experience. Because of these reasons, your course will not be deemed “acceptable” for IA refresher training.

If you believe this action to be inappropriate, then you may request reconsideration of the decision for removal in writing to, 

             Federal Aviation Administration

             National Resources Specialist (NRS) for General/Sport Airworthiness, 


AFS-800, 

             800 Independence Ave. S.W.

             Washington DC 20591 

The NRS for the safety program will make the final decision on the request for reconsideration. The decision will be forwarded to the training provider directly from the NRS.  The NRS’s final decision may affirm, modify, or reverse the initial decision.

Thank you for your interest in aviation training.  Should you have further questions, contact this office at (916) 422-0272 ext. 254.

Sincerely,

Donald R. Green

Regional Safety Program Manager (RSPM)
APPENDIX B: 

The present IA training course data manager is Inspector George Mahurin. His address is:

LGB FSDO-05

5001 Airport Plaza DR, Ste. 100

Long Beach, CA 90815  

Inspector’s Mahurin telephone number is 562-420 1755 ext 136.

The following information shall be supplied to the IA training course data manager in the following format:  

1. Course Number.

2. Name of the course/subject.

3. Course manager or instructor.

4. Address of the course manager or organization

5. Expiration date.

The IA training course data manager will up date the IA accepted courses data base once a month. Courses that no longer appear on the data base are considered expired or removed due to poor performance or inaccuracies of the course material.

FAA Airworthiness Inspectors handbook Order 8300.10

HBAW  95-03A (Amended)

Inspection Authorization (IA) Renewal

Following 
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BULLETIN TYPE: Flight Standards Handbook Bulletin for Airworthiness (HBAW)

BULLETIN NUMBER: HBAW 95-03A (Amended)

BULLETIN TITLE:        Inspection Authorization (IA) Renewal

Seminar Acceptance Procedures

EFFECTIVE DATE:         10-01-95

-----------------------------------------------------------

1.
PURPOSE.  This handbook bulletin announces AMENDED procedural requirements for the review and acceptance of Inspection Authorization (IA) refresher training "acceptable to the Administrator" for the purposes of IA Renewal.

2.BACKGROUND.

A.
Each IA wishing to use training to meet the renewal requirement must present evidence annually at a Flight Standards District Office (FSDO) or International Field Office (IFO) to show that the IA still meets the renewal requirements of Section 65.93(a)(4) of the Federal Aviation Regulations (FAR).  The possibility currently exists where an IA may receive credit for refresher training at one FSDO and not receive credit for the very same training at another FSDO.  IA refresher training may be also reviewed by several different inspectors at the FSDO/IFO.

B.
In order to provide standardization and preclude IA refresher training from being evaluated each time it is given, the General Aviation Commercial Branch, AFS-340, Washington DC and Flight Standards Regional Airworthiness Aviation Safety Program Managers (ASPM), will be responsible for the review, acceptance or rejection of all IA refresher training intended to be used for IA renewal.  This handbook bulletin will provide a standardized process to review all IA refresher training.

C.
The fiscal year 1995 Required National Flight Standards Program Work Functions (NPG), Federal Aviation Administration (FAA) Notice 1800.134, paragraph 8a(2), requires each district office to conduct an IA renewal meeting.  The purpose of the meeting is to FACILITATE the renewal process and exchange information between the local FSDO and its IA's.  The IA renewal meeting is NOT intended for the purpose of conducting IA refresher training designed to meet the renewal requirements of Section 65.93(a)(4)of the FAR.

3.
POLICY.

A.
Beginning October 1, persons wishing to renew their IA based on the attendance of an 8-hour refresher course, ref.  FAR Section 65.93(a)(4), must attend a seminar that has been accepted under the requirements of this bulletin.  Except for Manufacturer training, this includes all IA refresher training conducted by aviation industry, individuals, organizations (PAMA, AOPA, NATA, etc.), Aviation Maintenance Technician Schools, FAA, US Government, or interested persons.  The IA renewal seminar currently presented by AFS-600 will be discontinued as soon as the transition to the industry is complete.

B.
Maintenance training conducted by a manufacturer of an aviation product, or its authorized representative, is considered "acceptable to the Administrator," and is in compliance with this HBAW without further showing.

C.
The General Aviation Commercial Branch, AFS-340, will review IA refresher training conducted by professional organizations (PAMA, AOPA, NATA, etc.). Appropriate Flight Standards Regional Airworthiness Aviation Safety Program Managers (ASPM) will review all other IA refresher training, including training given by the FAA (FSDO's, etc.) and other US Government agencies.

D.
IA refresher training that has been reviewed and accepted by AFS-340 or the appropriate Airworthiness ASPM may be used for IA renewal when presented at any FSDO or IFO.

E.  The applicant will submit an overview/outline of the course material that will be presented during the IA refresher training.  The material should contain enough detail to determine that the renewal requirements of the FAR will be met.  Applicants should allow at least 30 days for this acceptance process to take place. 


F.  
IA refresher training must be directly related to maintenance, inspection, repair or alteration of aircraft, engines, propellers, or related parts thereof, or regulations concerning the above subjects.  Training can not be used to promote a new or existing product.

G.
Each training session must be at least 1-hour in length.  For the purposes of this handbook 50 classroom minutes equates to 1 -hour.  Training documentation should consist of a certificate of training or similar document showing the name of the course, description of the course content, date of attendance, length of training, course instructor name and affiliation.  The organization conducting the training will maintain a list of its attendees for a period of not less than two years.  This list will be made available to any FAA office upon request.

H.
Upon successful review of the course material, the training organization will be notified in writing that they have an acceptable training course.  The original or a copy of the letter of acceptance shall be available at each training session presented.  The FAA accepting office will keep a copy of the training material on file for future reference.  The training organization may provide the training at any location.  They must, however, notify the local FSDO/IFO in writing 30 days prior to each actual training session.

1.
The training organization must allow, at no charge, any Flight Standards Airworthiness Inspector admission to any session being presented under the requirements of this bulletin.  In addition, they must provide a copy of any materials that the normal attendees of the training would receive.  Flight Standards Airworthiness Inspectors attending in official capacity need not endorse or provide a certificate of training to the course attendees.  Inspectors should report any negative findings to AFS-340 or the appropriate Regional Airworthiness ASPM for appropriate action.

J.
The training organization is encouraged to allow the local FSDO/IFO an opportunity to present information and materials to the attendees where the training is given.  Local FSDO/IFO's are encouraged to attend IA training sessions in their district.  Many of these training sessions have, in the past, been coordinated by the FSDO in conjunction with local organizations.

K.
Initial acceptance is effective for a 12 month period.  At the end of the 12 month period, the training organization must provide AFS-340 or the appropriate Regional Airworthiness ASPM with a statement indicating that the material being presented is current.  If an organization does not provide this statement at the end of the 12 month period, they will be removed from the list of acceptable courses.  The FAA will also notify the training organization and all FSDO/IFO's of this action.


L.
Training materials must be current at all times.  It is the responsibility of the training organization to meet this requirement.  Each revision will be reviewed by AFS-340 or the appropriate Regional Airworthiness ASPM and accepted or rejected.  A letter of acceptance must be given before the revised material can be used.  This letter then becomes an attachment to the original letter of acceptance.  The original effective period of 1 year is not changed by a revision.  The letter of acceptance to provide IA refresher training remains valid only if the training is current and performed in accordance to the procedures submitted by the organization and on file with FAA.

M.
IA refresher training not conducted in accordance with the requirements of this bulletin and it's accepted procedure, will not be considered as acceptable training for the purposes of IA renewal.

N.
AFS-340 or the appropriate Regional Airworthiness ASPM will maintain and keep current a list of all training they have reviewed and found acceptable.  The list of acceptable courses shall be made available for review by any person upon request.

0.
The FSDO or IFO having responsibility for the IA would still perform the actual renewal process as found in FAA Order 8300.1 0. If the applicant is using training as a basis for renewal, the FAA Airworthiness Inspector will review the application for renewal as well as the certificate of training accompanying the application.  The inspector will verify that the training given was found acceptable by AFS-340 or the appropriate Regional Airworthiness ASPM.  For renewal purposes, IA refresher training will consist of a minimum of eight hours of training.

4. REQUESTS FOR RECONSIDERATION.

If after review, a final determination is made by AFS-340 or the appropriate Regional Airworthiness ASPM that a particular IA refresher training course was found unacceptable, or a particular IA refresher training course is removed from the list of acceptable training courses, any person may request reconsideration of the decision in writing, within 30 days after the person is notified of the decision.

Requests for reconsideration shall be reviewed and a final decision made by AFS-300 within 30 days of receipt of the request.  Requests for reconsideration will be sent to: Manager, Aircraft Maintenance Division, AFS-300, Federal Aviation Administration, 800 Independence Ave., SW, Washington, DC 20591.  Final decision may affirm, modify, or reverse the initial decision.

5.
INQUIRIES.  This bulletin was developed by Flight Standards General Aviation Branch Commercial Branch, AFS-340.  Questions or comments concerning this bulletin should be directed to AFS-340 at (202)267-8203.

6.
LOCATION IN HANDBOOK.  The material covered in this bulletin will be incorporated in FAA Order 8300.1 0,

"Airworthiness Inspector's Handbook." Until the new material is incorporated, inspectors should make a written reference to this bulletin in the margin of the affected chapter.

/s/

Frederick J. Leonelli
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