TO:  All Safety Program Managers

Subject:  Wings by E-Mail Study

Over the past 6 months we have been conducting a study to evaluate the feasibility of using E-Mail as a means of delivering safety training.  Over 3,000 pilots have taken part in this study in which they received an E-Mail message on some important safety topic every two weeks.

Each E-Mail issue contained a set of multiple-choice questions over the content of the safety message.  Pilots who scored 80 percent or better across any four of the issues are to receive credit in the Wings Program equivalent to attending one safety seminar.   Pilots may earn credit for up to four Safety Seminars through this program.

At this time, over 1000 pilots have met the criterion for receiving the Wings Program credit for one or more Safety Seminars.  

At the end of the study, approximately 8 weeks from now, the message shown below will be sent to all pilots who earned credit for one or more Safety Seminars.  This message will specify the number of seminar credits earned and will contain instructions to attach the message to their Wings Application Card, as evidence of their having completed one (or more) Safety Seminars.

You are authorized to accept that certificate as evidence of completion of the indicated number of Safety Seminars.  If you have any question regarding the authenticity of the certificate, you may verify it by checking it against a list of qualifying participants that will be sent to you at the end of the program.

A message will be included in the next Wings by E-Mail issue advising the participating pilots of when they will receive their certificates of completion.

Roger Baker

NRS Aviation Safety Programs

[EXAMPLE OF CERTIFICATE PILOTS WILL PRESENT FOR CREDITING]

TO:  pilotname@email.address
Subject:  Wings by Email Completion Certificate

Congratulations,

You have successfully completed [to be specified] issues of the Wings by Email program and are now entitled to received credit in the Wings Program for having attended [to be specified] Safety Seminar.

Print this email message and attach it to your Wings Application Card.  It certifies that you have completed the equivalent of the number of Safety Seminars indicated above.  Provide it to your Safety Program Manager when you have completed all the necessary training required for your next Wings Program Level.  

We appreciate your taking part in this study and hope you are finding the safety messages interesting and informative.  The last message you will receive as part of this study will be an evaluation, so be sure to complete it and give us your feedback.

Roger Baker

National Resource Specialist for Aviation Safety Programs

