EQUAL EMPLOYMENT OPPORTUNITY 


CLASS COMPLAINT PROCEDURES





The regulatory requirements for class complaints at 29 CFR 1614.204 provide a different structure for class complaints than for individual complaints.  For class complaints there is a three-stage process.  The first stage is the establishment of a class complaint.  At this stage, the class agent is required to seek EEO counseling (at FAA, class counseling is provided by an EEO Specialist).  The second stage is a determination on the merits of the class complaint.  The third stage is the determination of the claims for relief of the individual class members. 





A class is defined as a group of employees, former employees, or applicants who are alleged to have been adversely affected by an agency personnel policy or practice which discriminates against the group on the basis of their common race, color, religion, sex, national origin, age, or handicap. 





A class complaint is a written complaint of discrimination filed on behalf of a class by the agent of the class.  The complaint alleges that the class is so numerous that a consolidated complaint by the members of the class is impractical.  The complaint alleges that there are questions of fact common to the class.  The complaint alleges that the claims of the agent of the class are typical of the claims of the class, and that the agent of the class or, if represented, the representative, will fairly and adequately protect the interests of the class.





An agent of the class is a class member who acts for the class during the processing of the class complaint.  A class agent must bring a class allegation to the attention of an EEO specialist within 45 days of the date that the specific policy or practice adversely affected the class agent or, if a personnel action, within 45 days after its effective date.  If the class issue(s) are not resolved during EEO counseling, a formal EEO class complaint may be filed with the Departmental Office of Civil Rights (DOCR).  





Within 30 calendar days of receipt of the formal class complaint, DOCR will forward the complaint to the Equal Employment Opportunity Commission (EEOC) for review.  EEOC will dismiss a complaint that does not meet the requirements of a class complaint (i.e., commonality, typicality, and adequacy of representation), which doesn’t contain sufficiently specific allegations, in addition to the reasons for dismissing an individual complaint (e.g., not filed timely).  If the class complaint is accepted, members of the class will be notified by the agency.  Upon acceptance of the class complaint there will be a period for development of evidence under the direction of the EEOC Administrative Judge (AJ).  On expiration of the period allowed for preparation of the case, the AJ will set a hearing date.  Following the hearing, a recommended decision will be forwarded to the agency.  The Final Agency Decision will be transmitted to the class agent.





Rights and Responsibilities.
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